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Dear Sir | X October 2007

W JOHN OWEN CELEBRATION EVENING
I am writing on behalf of my Management Committee to convey our most sincere thanks to you and all
your staff for their contribution to the success of our Celebration Evening on 12 October at Hawthorn

Leisure Centre.

I have spoken to many people who attended the event and they have all been complimentary about your
staff. The points they made were —

e Food very good and plentiful,

e Food well presented and hot,

e  High standard of hygiene,

e Cooperative staff where nothing was a problem.
On a personal note, I was at the Centre at about 1700 and was highly impressed by how organised they
were in preparing the tables. They were highly professional. That same standard was maintained during

the meal itself.

I'would be grateful if you could convey our thanks to all concerned. We look forward to your
continuing custom in future.

Please find enclosed a cheque in full settlement of the invoice for the evening.

Best wishes
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Dave Snook (Chairman)



